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NOPOIrOM rocCTb!

OT MMeHW BCcex COTPYOHMKOB npurBeTcTByeM Bac
B nereHgapHoM «OTene MangapmH MockBa 4%y,
PaCcMoIOXXeHHOM B OCObHAKe KHA34 [onuMLbIHa
XIX Beka. bnarogapum 3a BbI6Op Hallero oTens.
Haneemcs, BaM y Hac moHpaBuTCS.

bonee 20 net «kMGHOTELS»
BCTpeyvaeT [[ocTeln co Bcero Mmpa u
npenocTaBnseT UM NepBoK/IacCHOe
obcnyBaHve.

Mbl cTpeMuMca co3aaTh Nydlive yCioBms
ana Bawero kombopTHoOro npebbiBaHus.

KomaHmoa oTens npunoxmT Bce ycunus, 4Tobbl Bbl
YyBCTBOBA/IM cebd xenaHHbIMK [ocTamu.
Hapneemca, «cMGHOTELS» ctaHeT Bawwmm
«O0OMOM BOANV OT poaHoroy». Mel 6yaem pagbl,
ecnu v B creayowmm ceon npuesn 8 Mocksy Bbl
BbiOepeTe Hally CeTb oTesnen.

JKenaem BaM Bcero 3ameuaTtenbHoro! Yeesute
c cobom TOMbKO NPUATHbIE BNeYaTIeHNS
o Mockee 1 «MGHOTELS»!

C yBaxkerHuneM, «kMGHOTELS».

3abpoHupoBaTb HOMEP M Yy3HaTb O CreLmanbHbIX
NpeanoXeHUIX MOXHO Ha HalleM camnTe.
mghotels.ru

a TakKe Mo Ten.:

+7 (499) 110-01-55, +7 (963) 763-55-11

HpVICOG,ELVIHFIVITer K HaM B COUMa/IbHbIX ceTax!

#hotelmandarinmoscow
#oTenbMaHaapUH
#mandarinMoscow
#hotelmandarin
#otenbOnbxosckas
#mandarinhotelsgroup

DEAR GUEST!

On behalf of all employees, we welcome you to
the legendary “Hotel Mandarin Moscow 4%”,
located in the prince’s mansion Golitsyn of the
19th century. Thank you for choosing our hotel.
We hope you enjoy your stay with us.

More than 20 years "MGHOTELS"
welcomes guests from all over the world and
provides them with first class service.

We strive to create the best conditions for your
comfortable stay.

The hotel team will make every effort to make
you feel welcome. We hope MGHOTELS will
become your “home away from home.” We will
be glad if you choose our hotel chain on your
next visit to Moscow.

We wish you all the best, take with you only
pleasant impressions of Moscow and the
MGHOTELS!

Best regards, MGHOTELS.

You can book a room and find out about special
offers on our website.

mghotels.ru

and also by phone:

+7(499) 110-01-55, +7 (963) 763-55-11

Join us in social networks!

#hotelmandarinmoscow
#oTenbMaHaapUH
#mandarinMoscow
#hotelmandarin
#otenbOnbxosckas
#mandarinhotelsgroup

o0

Telegram y)
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MPABUJTA TIPEOOCTABJIEHNA
[OCTUHNYHbBIX YCITYT

na pazmewenmns B otene [ocTio
HeobXxoaMMOo NpenbsaBUTb AOKYMEHT,
YAOCTOBEPSAIOLWMUN €ro TMYHOCTb, U
MOJTHOCTbIO OMATUTb BECb MEPUOL,
NPOXXMBaHUS.

[Mpn 3aceneHun cnyxba npremMa

n pasMelueHus BbigaeT «PernctpaumonHyto
KapTty lNocTa», nogTeepyaatoLLyto
3aK/IloYeHMe [OroBOpa Ha OKasaHue yCnyr.

«PerncrpaunoHHasa Kapta ['octa» copepxuT:

o PO locTa

o CBepneHuns o npegocTaBngeMoM HoMepe
® Cpokun NpoXknBaHus

¢ [NpaBuna npoxxvBaHus

B uenax 6eszonacHocTy BXog, B HOMEpHOM
¢boHA oTens ocywecTBASETCS TONbKO NO
«DNEeKTPOHHOMY K/THoUy».

[MpurnaweHHble [ocTeM nmua MoryT
Haxo4MTbCA B HOMEpPHOM doHAae oTens
08:00 po 23:00. NpebbiBaHKe
npurnaweHHbix auy, ¢ 23:00 go

08:00 paspeluaeTca ToNbKO NpU UX
perncTpaunm B otesne B yCTaHOB/IEHHOM
nopsaake.

KonuyecTtso npoxumeatowmx [octen B
HOMepe He AO0/IKHO MpeBbIWaTh
KOJIMYECTBO MeCT B HOMepe, UCK/IoYeHne
COCTaBNgeT NpoXKMBaHWe aeTen go 6 ner.

[MonHas Bepcus «[1paBun npepoctaBneHus
FOCTUHUYHbBIX YCNYr» HAXOOAUTCS Y CNYXO6bl
npuveMa 1 pasMelLLeHuns, a TakxKe Ha

OCI)VILI,VIal'IbHOM cavTe oTena:
mghotels.ru

PROVISION RULES
HOTEL SERVICES

For accommodation in the hotel Guest,
document must be presented

proving his identity and pay in full for the
entire period residence.

Check-in reception service

and accommodation issues a “Guest
Registration Card”, confirming the conclusion
of the agreement for the provision of
services.

"Guest Registration Card" contains:

e Surname, name of the guest

e Information about the room provided
e Length of stay

e Residence Rules

For security reasons, the entrance to the
hotel rooms is carried out only by the
"Hotel key-card".

Persons invited by the Guest can

stay in the hotel room from 08:00 to 23:00.
Stay of invited persons from 23:00 to
08:00 is allowed only if they

check-in at the hotel in due course.

The total number of guests staying in

the room should not exceed the number of
seats in the room, with the exception of
children under 6 years of age.

Full version of the “Provision Rules”
hotel services" is located at the service
reception and accommodation, as well as

official website of the hotel:
mghotels.ru
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NHP®OPMALUNA Ob OTEJIE
HOTEL INFORMATION

PexxnM paboTbl oTens — KpyrnocyTouHbIN
Hotel operating hours - 24 hours

Bpemsa zae3pa-15:00
Check-in-3 p.m.

Bpems Bble3pa - 12:00
Check-out - 12 p.m

PaHHWI 3ae34 1 No3aHWI Bble3a [0CTS BO3MOXKHbI MPU HaIMUYMK CBOBOAHbBIX HOMEPOB
Early check-in and late checkout are subject to availability of rooms

Ecnu Bbl xoTuTe npoannTb BpeMs NpoykuBaHMa, NOXanymcTa, npeaynpeaurte cnyoy npmema
n pasmeweHunsa o 10:00 gatbl Bbiesga no BHyTpeHHeMy Ten.: 100, 101 unu HanuwmTe B
OHNaWH yar.

IF you want to extend your stay, please notify the reception and accommodation service
before 10:00 on the date of departure by internal phone: 100, 1071 or write to the online chat.

[osoanm no Bawero cBeneHus, KypeHue 3anpeLieHo BO BCex HOMepax oTens 1 Ha BCewn
Tepputopumn! JaMmHudpurkauma 3a kypeHune 20 000 pybnen.

Smoking prohibited in all rooms and all of the areas.
Damnification for smoking 20,000 rubles.

Cny>x6a NprUéMa 1 pasMeLeH s .......................... sBHyTpeHHu Ten.: 100, 101
(kpyrnocyTo4Ho)

Information Service (24 hours a day) internal, hotel number «100,101»
PectopaH.. ... ... ... .. BHyTpeHHuUn Ten.: 106
(kpyrnocyTo4Ho)

Restaurant (24 hours a day) internal, hotel number «106»
Bepanpa ... ... ... ... BHYTpeHHuI Ten.: 369

(4acbl paboTbi: ¢ 12:00 no 00:00)

Veranda (opening hours: from 12:00 to 00:00) internal «369»

Cny>6a 6€30MaCHOCTM ..o BHYyTpeHHun Ten.: 289
(KpyrnocyTo4Ho)

Security Guards (24 hours a day) internal «289»
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YBOPKA HOMEPOB
Y6opka Homepos ¢ 9:00 oo 18:00. Ecnun Bel xotnTe nsmeHnTb Bpems y6opku Bawero
HOMepa, MoXKanymncTa, NO3BOHUTE HaM Nno BHyTpeHHeMmy Ten.: 100,101.

HOUSEKEEPING

Rooms are cleaned from 9:00 to 18:00. If you would like to change your room cleaning
time, please call us at ext. 100,101.

YCIIYTA «bYONJTbHUK»

Bbl MoyeTe 3aKka3aTb gaHHyto ycnyry no BHyTpeHHemy Ten.: 100, 101 nnum HanucaTb B
OHNaWH yar.

SERVICE "WAKE UP"
You can order this service by internal phone: 100, 101 or write to the online chat.

YCITYTA «XPAHEHUSA BATAXKA»

Ecnuv BaM Hy>kHa noMoLpb B nepeMeLeHnm baraXka BHyTpU oTens - MoXKanymncra,
obpaTnTech K agMUHUCTPATOPY Ha CToMKe peceniwH B xonne. Ecnn BaM HyxHO
OCTaBWUTb Ha BpeMa Baw 6arax B oTene, pekoMeHAyeM BOCMO/b30BaTbCA KaMepom
XpaHeHus, KoTopas HaxoamTca Ha 1 aTaxe. NoapobHee 06 ycnyre MoXkeTe y3HaTb Mo
BHyTpeHHeMy Ten.: 100, 101 unm B oHnamH vaTe.

IF you need help moving your luggage inside the hotel, please contact the reception desk in
the lobby. If you need leave your luggage at the hotel for a while, we recommend using the
storage room, which is located on the 1st floor. You can learn more about the service by
internal phone: 100, 101 or to the online chat.

3ABbITbIE BELLLIA
O 3abbITbIX BELWaX YTOUHANTE Y CNY>XKObl MpUeMa 1 pasMeLLeHus no
BHyTpeHHeMmy Ten.: 100, 101 nnn HanuwmnTe B OHNAMH yarT.

FORGOTTEN THINGS

You can find out about forgotten things from the reception and accommodation service at
internal phone: 100, 101 or to the online chat.
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NHOMBWMAOYANbHbIA CEND
NuponeunayanbHbie rocteBble cendbl AN XpaHEHUS LeHHOCTeM PacrosIoXeHbl B KaXKA0M
HOMepe oTens.

INDIVIDUAL SAFE
Individual guest safes for storing valuables are located in each hotel room.

MNHW BAP
HaHHasa ycnyra He BXOAUT B CTOMMOCTb NPOXXUBaHUS.
OnnaunBaeTcsa gononHUTenbHO. LleHbl Bbl MOXeTe y3HaTb B OHMIaMH-YaTe.

MINI BAR
This service is not included in the price.
It is paid additionally. You can find out prices in the online chat.

[TTAXKKA O4E>KAbI
B HekoToOpbIx KaTeropusx HOMepOB eCTb rnagu/ibHble [OCKM U YTIOTW. Takxke Bbl
MO>XeTe BOCMO/b30BaTbCS MIAaTHOM yCcnyromn rnaxku. LleHbl ykazaHbl B npanc-nucre

(B wkady).

IRONING
Ironing boards and irons are available in some room categories. You can also use a paid ironing
service. Prices are indicated in the price list (in the closet).

dEH
PeH pacrnonaraeTcqd B BaHHOW KOMHATe B Ka)Xg4oM HOMepe oTend.

HAIR DRYER
Hairdryer is located in the bathroom in each hotel room.

BYTUNTMPOBAHHASA BOOA
B kaxxaoM HoMepe oTens ecTb byTunmpoBaHHas Boga. 1 6yTbinka Ha YenoBeka B CyTKM.

BOTTLED WATER
Bottled water is available in every hotel room. 1 bottle per person per day.



MG
=y HOTELS

OONMOJTHUTEJIbHDBIE YCITYTU

CaMoe HeobxoamMMoe MOXKHO MprobpecTtr, 0bpaTMBLLUCH K Cnyxbe npreMa

n pa3MmelteHmsa no BHyTpeHHemy Ten.: 100,101 unm HanmncaTb B oHNaMH yar.

3y6Hol Habop / bpuTteeHHbIN Habop / LLlanouka gna gywa / Pacuecka / XanaT / Tanoukn
(ooHopazosble) / KoHgyunoHep ans sonoc / Kometmnueckumin Habop / CandeTka ans
obysu / Habop cpeacTs rurneHsl / BHeouepenHaa 3aMmeHa noctenbHoro 6enbs

(1 komnnekT) - nnatHo: 1000 py6.

PAID ADDITIONAL SERVICES

You can purchase the most necessary things by contacting the reception service.

and placement by internal phone number: 100.101 or write to the online chat.

Dental kit / Shaving kit / Shower cap / Hairbrush / Bathrobe / Slippers (disposable) / Hair
conditioner / Comet kit / Shoe cloth / Hygiene kit / Extraordinary change of bed linen

(1 set) - paid: 1000 rub.

OBC/TY)KMBAHWE HOMEPOB

Bbl MoykeTe 3aKka3aTtb eqy U HanuTkn B Homep. ObcnyrBaHMe HOMepoB
KpyrnocytouHoe. [1na 3akaza Habepute BHyTpeHHUM Ten.: 106 nnm HanuwuTte B oHNaMH
yaT. CtoumocTb goctasku: 200 py6. k cueTy.

ROOM SERVICE

You can order food and drinks to your room. Room service is around the clock. To order, dial
106 internal phone number, or write in online chat. Delivery cost: 200 rub. to the account.

OUNTHEC 3AJ1

K BawwM ycnyraM coBpeMeHHbI GUTHEC 3a, PaCNONOXEHHbIN B LLOKOJIbBHOM 3Taxe,

B KOTOPOM eCTb BCe Heobxoammoe, YTobbl MPOBECTU BpeMS C MOb30M 4118 340POBbA.
®PuTHec 3an 060pyaOBaH ANA KAPANOTPEHUPOBOK, CUMOBbIX YMPAXKHEHUIN U PACTIKKU.

Yacbl paboTbl: KpyrnocyTouHo.

GYM

A modern fitness room located on the ground floor is at your disposal., which has everything
you need to spend time with health benefits. The fitness room is equipped for cardio training,
strength training and stretching. Opening hours: around the clock.

TAKCH
Bbl MoykeTe 3aKkazaTb Takcu, obpaTuBwmch No BHyTpeHHeMy Ten.: 100, 101 uamn Hanucae B

OHNaMH yaT. Ycnyra nnaTHas.

TAXI

You can order a taxi by calling internal phone numbers: 100, 101 or by writing to the online
chat. The service is paid.

TPAHCODEP

Bbl MoXeTe 3aka3aTb TpaHchep, obpaTmswmnch No BHyTpeHHeMmy Ten.: 100, 101
WX HanmMcas B OHMalH YaT. Ycayra nnaTHas.

TRANSFER

You can order a transfer by calling internal phone: 100, 101

or by writing in the online chat. The service is paid.
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YKPALLWEHME HOMEPA

Y106bI BOCNONBb30BaTLCA AAHHOW YCNYrOM CBAXUTECH CO CNYX60oM NpnémMa
n pasmelteHusa no BHyTpeHHemy Ten.: 100, 101 nnm HanMwwrTe B OHNaMH yar.
Ycnyra nnaTtHas.

ROOM DECORATION
To use this service, please contact the reception and accommodation by internal phone: 100,
101 or write to the online chat. The service is paid.

MMNTAHWNE OPTAHN3OBAHHDIX TPYTII

Y106bI BOCNONBb30BaTLCA OAHHOW YCNYrOM, CBAXKUTECh CO CNY>K60oM Npmnéma

n pasmelteHus no BHyTpeHHemy Ten.: 100, 101 nam HanuwwnTe B OHNaMH yaT, nMbo no
ropoackoMy Homepy TenedoHa: +7 (499) 110 - 92-00.

CATERING FOR ORGANIZED GROUPS
To use this service, please contact the receptionand placement by internal phone: 100, 101 or
write to the online chat, or by city phone number: +7 (499) 110 - 92-00.

MPOBEOEHWME MEPOMPUATUN

Y106bI BOCNONBb30BaTLCA AAHHOW YCNYrOM CBAXUTECH CO CNYX60M NpnémMa

n pasmelteHusa no BHyTpeHHemy Ten.: 100, 101 nam HanuwwnTe B oHNanH yaT, nmbo no
ropoackomn HoMepy Tenedona: +7 (499) 110 - 92-00.

CATERING FOR ORGANIZED GROUPS

To use this service, please contact the reception and placement by internal phone: 100, 101 or
write to the online chat, or by city phone number: +7 (499) 110 - 92-00.

KPYTTTOCYTOYHASA NMAPKOBKA
Ycnyra nnaTtHas, AN YTOYHEHUS LLEH CBSXKUTECH CO CNYXKOoM NMpuéMa 1 pasMeLLeHuns
no BHyTpeHHeMy Ten.: 100, 101 nnm HannwmTe B OHNAMH yarT.

24/7 PARKING
The service is paid, to clarify prices, please contact the accommodation reception service at
internal phone numbers: 100, 101 or write to the online chat.

MPAYEYHASA

Ona ctupku/rnaxkeHns Bawwnx sBewwern 3anonHnTe, noXxanymcTa, KBUTaHLUMIO-3aKa3,
NoOMecTUTe BelM B MakeT U cesxknTech no BHyTpeHHeMy Ten.: 100, 101 unm HannwuTte B
oHnamnH vat. Ycnyra nnatHad. LleHbl n nakeT ana 6enba HaxoaaTtcs B wkady HoMepa.

LAUNDRY

For washing / ironing your clothes, please fill out the order receipt, put things in a bag and
contact by internal phone: 100, 101 or write to online chat. The service is paid. Prices and linen
bag are in the room closet.
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PECTOPAHDbI - BAPbI - PA3BJ/TIEYEHWNA
RESTAURANTS - BARS - ENTERTAINMENT

XoTtute yroctuTb Balwmx nenosbix napTHEPOB, OTMETUTb BaXKHOE COBbITME, UM XKe NPOCTO MPUATHO
OTAOXHYTb - Bbl HENpeMeHHO oueHUTe Halwe pagylire 1 rocTENPUNMCTBO.

K Bawwum ycnyram pazHoobpasHas KyxHs, rae Hag co3gaHueM 6104 U3 KaueCTBEHHbIX MPOAYyKTOB
paboTatoT nyywme nosapa.Bce pecTopaHbl O CTUABHBIMU MHTEpPbEpPaMU, 6E€3YKOPU3HEHHOM
CepBUPOBKOW U KBaNnUULMPOBAHHBIM APY>KENOOHBIM NEPCOHANOM.

RESTAURANTS - BARS - ENTERTAINMENT

Do you want to treat your business partners, celebrate an important event, or just have a nice

relax - you will certainly appreciate our cordiality and hospitality.

A varied cuisine is at your service, where over the creation of dishes from the highest quality products
the best chefs work.

All restaurants with stylish interiors, impeccable serving and qualified

friendly staff.

PECTOPAH «MAHKW»

Bntopa pycckol, KaBKa3cKkolr 1 eBponencKkom KyxHn yamBaT gaxe TpebosaTenbHbix rypmaHos. Ecnuv Bol
nweTe MecTo, rae MOXXHO OT/IMYHO OTAOXHYTb B MPUATHOM KOMMaHUM UIN YCTPOUTD

pPOMaHTUYeCKOe CBMUAaHMe, - 34eCb Bbl HalaeTe Bce s KOMOPTHOro OTAbIXa.

byaHue gHu: 3aeTpak ¢ 7:00 go 10:30 | Yxunn ¢ 18:00 po 21:00.

BoixogHbie: 3aBTpax ¢ 7:00 go 11:00 | Yrkmn ¢ 18:00 go 21:00.

BHyTpeHHun Ten.: 106

lopoackown ten.: +7 (499) 110-01-66

RESTAURANT "MANKEY"

The restaurant of the hotel will please connoisseurs of European cuisine with a varied menu and a cozy
atmosphere conducive to friendly communication. Chef's menu awaits you

gourmet dishes: Russian, Caucasian and European cuisine that will not disappoint even

demanding gourmets. If you are looking for a place where you can have a great rest in a pleasant
company or arrange a romantic date, here you will find everything for a comfortable stay.

Weekdays: breakfast from 7:00 to 10:30 | Dinner from 18:00 to 21:00.

Weekends: breakfast from 7:00 to 11:00 | Dinner from 18:00 to 21:00.

Internal phone: 106

City phone: +7 (499) 110-01-66

BHMUMAHME! MPOrHO3 TPAD®UNKA HA 3ABTPAK. MIAHMPYUTE BPEMA 3APAHEE
7:00 - 8:00 nepuopn HamBbICLIEN 3arpy3KM

8:00 - 9:00 nepuvon cpenHel 3arpyskm

9:00 - 11:00 nepuoa HavMeHbLLEeN 3arpy3Ku

ATTENTION! TRAFFIC FORECAST FOR BREAKFAST. PLAN YOUR TIME IN ADVANCE
7:00 - 8:00 peak period

8:00 - 9:00 mid-load period

9:00 - 11:00 off-peak

10
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MANDARIN LOUNGE VERANDA

[MaHOpaMHbI pecTopaH aBTOPCKOW KyXHMU 1 nayHK-6ap ¢ NapoBbIMM KOKTENNAMM pa3MeCTU/ICA Ha Kpblwe Ha 8 aTaxe
otens. OTcioaa OTKPbIBAETCS 3aBOPAXKMBAIOLWMIA BUI, HA UCTOPUYECKUIA LleHTP MOCKBbI: CTaIMHCKME BbICOTKM,
Mockea-CuTu, uepeny CTOMMUYHBIX KPbIW 1N HEBEPOATHbIE 3aKaTbl — 3TO, MOXanyl, caMas pOMaHTUYHas IOKauma oTens.
Yackl paboTbi: 12:00-00:00.

BHyTpeHHun Ten.: 363

lopoackon ten.: +7 (499) 110-01-66

MANDARIN LOUNGE VERANDA

A panoramic restaurant with original cuisine and a lounge bar with steam cocktails is located on the roof on the 8th
floor of the hotel.From here you can enjoy a stunning view of the historical center of Moscow: Stalin's skyscrapers,
Moscow City, a series of metropolitan rooftops and incredible sunsets - this is perhaps the most romantic location
of the hotel.

Opening hours: 12:00-00:00.

Internal phone: 363

City phone: +7 (499) 110-01-66

JNIETHEE KA®E

NetHee kadpe MGHOTELS - 3gecb Bbl cMoxeTe HacnagmnTbca >KMBOMUCHOM MPUPOLON N CBEXMM BO3LYXOM, a TakKe
HaLWMM Ce30HHbIM MEHI0, COCTaBIEHHBIM C N06OBbIO 1 3a6oTON. HauHMTe cBOE YTPO C N3bICKaHHOTO

3aBTpaKa, HacnaXaanTecb nerkMmm obefeHHbIM1 6AKAAMU U POMAHTUYECKMMUN YXKUHAMU Ha Teppace. He 3abyapTe
nonpoboBaTb HalM HeMOBTOPMMbIe AecepTbl. [1pnxoamTe 1 HacnagmMTecb KOMPOPTOM U YIOTOM B CaMble 3HOWHbIE AHMU.
PaboTaeT B Tennoe Bpemsa roga.

BHyTpeHHun ten.: 106
lopoackon ten.: +7 (499) 110-01-66

SUMMER CAFE

MGHOTELS Summer Cafe - here you can enjoy picturesque nature and fresh air, as well as our seasonal menu,
compiled with love and care. Start your morning with a gourmet breakfast, enjoy light lunches and romantic dinners
on the terrace. Don't forget to try our unique desserts. Come and enjoy the comfort and coziness on the hottest
days. Works in the warm season.

Internal phone: 106
City phone: +7 (499) 110-01-66

MANDARIN LOUNGE HOOKAH

OTpoxHuTe n paccnaboTtech B Mandarin Lounge. Mol yaenmnm ocoboe BHUMaHMe feTansM U Co34anu HEMOBTOPUMYIO
aTMocodepy ytoTa. 3aecb Bbl MoxkeTe HacnaaMTbcs Marven nNapoBbIX KOKTEWIen ogHU unu B komnanun. bnarogaps
yAOB6HOMY MECTOMOMOXEHMIO U OXpaHseMol napkoeke Bbl MoxkeTe He becriokouTbea o Menovax. [purnawante
LpYy3eWn, BTOPYIO MOMIOBMHKY UAN KOJIMEr U HacNaXKaanlTech OTAbIXOM, Mbl caenaem Baw Beyep ocobeHHbIM.
Pacnonaratowas atMocdepa, WMpOKUi BbiGOp 61104, 1 HAMUTKOB, MaHOPaMHbIN BUA, Ha LLEeHTP 1 He3abbiBaeMble
napoBble KoKTennu xayT Bac Ha 8 staxe otena. Yacbl paboTsi: 16:00-00:00.

BHyTpeHHun Ten.: 363
lopoackon ten.: +7 (499) 110-01-66

MANDARIN LOUNGE HOOKAH

Relax and unwind at the Mandarin Lounge. We paid special attention to details and created a unique atmosphere of
comfort. Here you can enjoy the magic of steam cocktails alone or in company. Thanks to the convenient location
and guarded parking you can not worry about the little things. Invite your friends, soulmate or colleagues and enjoy
your holiday, we will make your evening special. Relaxing atmosphere, a wide selection of dishes and drinks,
panoramic views of the center and unforgettable steam cocktails await you on the 8th floor of the hotel. Opening
hours: 16:00-00:00.

Local phone: 363

City phone: +7 (499) 110-01-66
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1.1. B oTene gonyckaeTcs npoXuBaHMe C 4OMAaLIHUMU XXMBOTHbIMU BECOM He Bonblue 5 Kr.: Kowku, cobaku,
nTuubl. O6a3aTeNbHO HYXXHO UMETb Npu cebe BeTepuHapHbIN nacrnopT. [1poxrBaHMe BO3MOXHO

3a gononHutenbHyto nnaty: 1000 py6./cyT. (3a ogHo xxmeoTHoe) + 5000 aenosunT (3a 04HO XMBOTHOE).

1.2. Bnapeney o6a3aH MMeTb npu cebe crneumanbHbI TOTOK A5 TyaneTa XUBOTHbIX.

1.3. Bnapeneu o6s3aH nMeTb Npu cebe cneumanbHyo Nocyay AN KOPMIEHUS AOMALWHNX XUBOTHBIX.

1.4. Ha TeppuTtopumn o0cTUHULBI cOBakm AOMKHBI HAXOAUTLCA UCKIKOUYNTENBHO B HAMOPAHUKE U Ha
nosopkKe, NMbo B cneunanbHOWM KNeTKe, Hble BUAbI XKMBOTHbBIX - B CrieLmanbHbix knetkax. [lonyckaetcs
HaxoXAeHWe AeKopaTUBHbIX Nopog (Menkux) Ha NoBoake Uam Ha pykax Bnagenbua.

1.5. Mbi 3a60TMMCS 0 KOMPOPTHOM OTAbIXE KAXKAOTO FOCTH, U BO N3beXaHNe BOZHUKHOBEHUSA He[opasyMeHun
(annepruyeckom peakumm, 6OA3HU XXMBOTHDBIX) Mbl BbIHYXKAEHbI OFPAaHNYUTb NpebbiBaHME FOCTEN C XKMBOTHbBIMMU
B OMpeaeneHHbIX KaTeropusx HoMepoB 6e3 KOBPOBOro MOKpPbITUS (YTOUYHATL Ha CTOMKE npuveMa

M pasmelleHuns).

1.6. Bnapenev 0693aH BbirynimBaTb cobak cpeaHUX pa3MepoB TONIbKO B HAMOPAHMKAX U Ha MOBOAKE.

1.7. Bnapeneu o6s3aH obecneumTb OTCYTCTBME AOMALIHENO )XMBOTHOrO B HOMEpe BO BpeMs ero ybopkmu
FOPHUYHBIMU [[OCTUHULLBI UM NPU NPOBEAEHNM PEMOHTHbIX PaboT.

1.8. Bnapeneu, 0693aH yBeAOMUTb aAMUHUCTPaLMIO [ OCTUHMLIBI O HAXOXAEHUWN XXMBOTHOFO B HOMEpe

6e3 npucMoTpa.

1.9. 3anpelaeTtca 6paTb C CO6OM AOMALHUX XXMBOTHbIX B pecTopaHbl, YUTHEC 3an 1 gpyrve mecta obuiero
NMosb30BaHMA.

1.10. 3anpeLaeTcs KOPMUTb LOMALHUX XMBOTHbIX U3 MOCYAbl, MpUHagnexalen [ocTuHuue.

1.11. 3anpeLaeTcs Nonb3oBaTbCA FOCTUHMUYHBIMU KPOBATAMU U KPECaMU A1 OTAbIXA XUBOTHBIX.

1.12. 3anpelaeTcsa Npm OTCYTCTBUM CNELMaNbHOM KNETKN OCTaBAATb AOMALIHUX XUBOTHbIX 6e3
NMPUCMOTPa B FOCTUHUYHOM HOMEpPE, XO//e, APYrnMX MecTax obLwecTBeHHOro Nob3oBaHUs [[OCTUHMLbI,

Ha TeppuTopun [ OCTUHULbI.

1.13. 3anpelueH Bbiryn 4OMaLWHUX XXMBOTHbIX Ha TeppuTopun oCcTUHMLBI.

1.14. 3anpewwaeTcsa MbITb LOMALIHMX XXMBOTHbIX B AyLWEBbIX KabMHaX, BAHHAX HOMEPOB; NCMO/b30BaTb A4/
TUIMEHbI XKMBOTHbIX MOIOTEHLLA, MPOCTbIHU W ApYrie NOCTeNbHbIe FOCTUHUYHbIE MPUHAANEXHOCTM.

1.15. 3anpewaeTca BbluecbiBaTb AOMALIHUX XXUBOTHbIX B HOMepe [[0CTUHMLbI 1 Ha ee TeppUTOpUM.

Il.— OTBETCTBEHHOCTb B/IAAE/IbUA OOMALUHEIO XXUBOTHOIO

2.1. Bnapeneuy 6epeT Ha cebs MONHYIO OTBETCTBEHHOCTb MO pelleHMio NpobaeM NUTaHUA, YUCTKMN, Bbiryna
>XMBOTHOTO.

2.2. Bnapeneu HeceT NoNHYHO OTBETCTBEHHOCTb 338 BO3MOXKHYHO MOPYY AOMALWHMMM YXMBOTHBIMU MMYLLLECTBA
rocTuHuubl. B cnyyae nopum nmyuwectesa AoMawHUM XMBOTHbIM Bnageneu BosmewwaeT ywepb no
NpencKypaHTy, AENCTBYIOLWEMY B FOCTUHULLE HA MOMEHT MPOXXMBaHUA BNaAe/bLia YXMBOTHOTO.

2.3. Bnapeneu HeceT BClo OTBETCTBEHHOCTb 3a YOOPKY NPOAYKTOB XU3HEAEeATEIbHOCTUN YXMBOTHOTO.

2.4. Bnapeneu HeceT BCe pUCKU Nepes roCTUHULEN U TPETbUMU NINLLAMK, CBA3aHHbIE N NCXOAaLLMe U3
noBefeHMsa >XMBOTHbDIX, @ TaK)Ke BPEMEHU U YCNIOBUIM UX HAXOXKAEHNS B HOMEPHOM poHAE rOCTUHMLLbI.

2.5. Bnapeneu 0653aH NOKpbITb pacxoabl Ha reHepanbHyt Y6opKky HOMepa, KoTopas MpPOBOAUTCS MOC/e ero
otbe3ga. CTonMocTb reHepanbHoM y6opKu 3anoxeHa B Tapude NpoXkmBaHums.



1.1. The hotel allows pets weighing no more than 5 kg: cats, dogs, birds. You must have a veterinary passport
with you. Accommodation is possible

for an additional fee: 1000 rub./day. (for one animal) + 5000 deposit (for one animal).

1.2. The owner is required to have a special litter tray for animals.

1.3. The owner is required to have special dishes for feeding pets.

1.4. On the territory of the Hotel, dogs must only be muzzled and on

on a leash, or in a special cage; other types of animals - in special cages. Allowed

keeping decorative breeds (small) on a leash or in the hands of the Owner.

1.5. We care about the comfortable stay of each guest, and in order to avoid misunderstandings (allergic
reactions, fear of animals), we are forced to limit the stay of guests with animals in certain categories of rooms
without carpet (check at the reception desk

and placement).

1.6. The owner is obliged to walk medium-sized dogs only with muzzles and on a leash.

1.7. The owner is obliged to ensure that there is no pet in the room during cleaning.

by hotel maids or during repair work.

1.8. The owner is obliged to notify the Hotel administration about the presence of an animal in the room
unattended.

1.9. It is prohibited to take pets with you into restaurants, fitness rooms and other public places.

1.10. It is prohibited to feed pets from dishes belonging to the Hotel.

1.11. The use of hotel beds and chairs for pets is prohibited.

1.12. In the absence of a special cage, it is prohibited to leave pets without

supervision in a hotel room, lobby, other public places of the Hotel,

on the territory of the Hotel.

1.13. Walking pets on the Hotel premises is prohibited.

1.14. It is prohibited to wash pets in showers and bathtubs; use towels, sheets and other hotel bedding for
animal hygiene.

1.15. It is prohibited to brush pets in the Hotel room and on its territory.

[1. — RESPONSIBILITY OF A PET OWNER

2.1. The owner takes full responsibility for solving problems of feeding, cleaning, and walking the animal.
2.2. The owner bears full responsibility for possible damage to hotel property by pets. In case of damage to
property by pets, the Owner shall compensate for the damage according to

the price list valid at the hotel at the time of the pet owner’s stay.

2.3. The owner bears full responsibility for cleaning up the waste products of the animal.

2.4. The owner bears all risks to the hotel and third parties associated with and arising from

behavior of animals, as well as the time and conditions of their stay in the hotel rooms.

2.5. The owner is obliged to cover the cost of general cleaning of the room, which is carried out after his
departure. The cost of general cleaning is included in the room rate.
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TENNEBUWOEHWE IN-ROOM TV SERVICE

TenesBuzop B BaweM HoMepe 3anporpaMMMpoBaH Ha NPUEM ClieAyLNX KaHaOB:

The following channels are available for your viewing pleasure:

POCCUMNCKUME KAHA/DI RUSSIAN CHANNELS
[TEPBDBIN KAHA . .coueeneeieeeeeseeeseeissesissesasessssesssessssessnnes T sttt sss s sssassssasssaens [MepBbiti kaHan
POCCUS Lt sassens 2 ettt sttt st aes Poccus 1
MATUL oo assanes S s R s ae MaTu!
HT Bt ss s s s sassassaees L e s s bbbt s besen HTB
[TATBIM KAHA Moot s s sasnsens S s aee [NaTbiv kKaHan
POCCUS Ko LG Y Poccusa-k
POCCUS24......eeeee s T e a s aten Poccusa-24
KAPYCEIb. ...ttt sssassssassses 8 sttt aes st Renes Kapycenb
(@ [N =TT S 2 OTP
TB LLEHTP et sestssesssssssssssssssssssssssssssssssssanes 10 ettt st s st s e et s s naene TB LenTp
PEH TBooe et seesesesssssssssssnens L O PEHTB
@ = TR 12 ettt bes st sss st asrasses Cnac
T Gt ses s sassasas 3 bbb as R a s aens CTC
JLOMALLIHMM e eeeee e eeeeeseseeesensaseessan T ettt e sasae s s sasaetssssassessnsans [omawHunm
I 23 700 ST TB3
L T HALLA oo e eee s eee s eenene 1B et ere et e saseeeesesesasee e s seenee s saeresanane [MaTHMUa
G =T=3c Y1 - TR 17 ettt ssessastssstssassnsastasassssstasassasastass 3Be3pa
MIP e sassaens 18 s sass s b MWP
TTHT st sas s sases 5 2T THT
MY B TBouurrtereeeeesresssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 20 st st e aassanes Myz TB
CYBBOTA oot ssssssessssssans 2T et ssesssiasssiesss st sseasssaassssassssasess Cy660orTal!
22 ettt sttt 22 sttt sttt aes e bbbt sttt asaes 22
2 TS 23 e et bRt R b 23
oo saes 2L e s st 24
1 T 1 R 25
L Y Y 26
MY3BIKA MEPBOTO.....ucerreerreerriseessseesssesssesssssssssssssssssees 27 ererssersssissssisssssssisssisssasssasssssssssssens My3bika nepBoro
28 st 28 e a R s b 28
MBBECTUS oot sassaens 29 s s aes MN3BecTus
MATYUI CTPAHA. .. 30 st anes MATY! CTPAHA
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HECKOJ1bKO BAXXHbIX MOMEHTOB

Mbi 3a6oTuMca o komdpopTe Kaxgoro [octa «kMGHOTELS», nostoMy npocum Bac obpatuTs
BHMMaHMEe Ha HECKO/IbKO MOMEHTOB, oueHb BaXKHbIX 1 ansa [octen, n ans
aAMUHUCTPALMM FOCTUHUYHOrO KOMMIEKCa.

®[Tokunpas HoMep, oba3aTenbHO ybeamTech, YTO ABEpPb HOMEpPa 3aKpbiTa HaANeXalWmM obpa3om
® Hu B KOeM cnyyae He NpenoCcTaBAaTeE CBOM HOMEp APYroMy nuuy, aaxke ecnm Bawe
NPOXXMBaHWE NMOMIHOCTbIO OMJIaYeHo

® ['0CcTb HECET NepcoHanbHYy OTBETCTBEHHOCTD 3a yWwepb MHBEeHTapsa Uan obopynoBaHuMS
FOCTUHUYHOIO KOMMIEKCA, MPUYMHEHHbIM rOCTEM UIN ero NoCeTUTENIMn

® Mbi 6yneM BbIHYXXAEeHbl OTKa3aTb B pa3MeLLeHNM TEM FrOCTAM, KTO, MPOXXKMBaA Yy Hac paHee,
rpy6o HapyLluan rnpasuia NPoOXXMBaHUA B OTese, He 3ab60TUICA O MOKOe APYTrMX rocTen, HaHEC
yuwepb MMyLLEeCcTBY FOCTUHUYHOIO KOMIM/IEKCa.

Mbi 6ynem 6narogapHsbl 3a Bce Bawm npeanoseHus, KoTopblie MOMOryT HaM NMOBbLICUTb Ka4€CTBO
Hallero cepBmca, UCNPaBUTb UM YCTpaHUTb HegocTaTku. ObpalarTech B cnykby nprvemMa um
pa3meleHns no sBHyTpeHHeMmy Ten.: 100,101, 3anonHuTe aHKeTY rocTa UM HanuwuTe B OHIaNH
yat, n Bce Bawmn 3amMeyaHunsa 6yayT HeMeaneHHo nepeaaHbl pyKOBOACTBY OTeSs.

SOME IMPORTANT POINTS
We care about the comfort of every MGHOTELS, so we ask you to pay attention
for a few points that are very important for both the Guests and the Administration of the hotel
complex.
® When leaving the room, be sure to make sure that the room door is closed properly
e Never give your number to another person, even if your stay is fully paid
® The guest is personally liable for damage to inventory or equipment of the hotel complex, caused by
the guest or his visitors
o We will be forced to refuse accommodation to those guests who, while staying with us, grossly
violated the rules of staying at the hotel, did not care about the peace of other guests, or caused
damage to the property of the hotel complex.

We will be grateful for all your suggestions that will help us improve the quality of our service, correct
or eliminate shortcomings. Please contact the reception and accommodation service by internal tel.:
100,101, fill out the guest questionnaire or write to the online chat, and all your comments will be
immediately transferred to the hotel management.
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MNAMATKA O MPABUIAX MOXXAPHOWM BE3OMACHOCTU
A58 NMPOXXMBAKOWNX B TOCTUHNYHOM KOMMNJIEKCE

YBaxkaembitt [ocTb! [pocnm Bac cobntopatb npaBunia noxapHowm 6e3onacHoCTuH:
¢ [lokmpas HoMep, BbIK/IOYaNTE TENEBU3OP, NIaMrbl OCBELLEHUS.

® He HakpbiBalTe BK/IHOUEHHbIE TOpLUEpbl U HACTOJIbHbIE /TaMMbl NpeaMeTaMn U3 roproYero
MaTepuana.

e He MPOHOCKNTE B HOMEP NoXKapoornacCHble BeweCTBa U MaTepUalbl.

AJOBOANM OO BALWEITO CBEAEHNA, YTO KYPEHWE CTPOIO
3AMPELLEHO HA BCEV TEPPUTOPUIM OTENS!

JAMHUNOUKALINA 3A KYPEHUE KOBOW TABAYHOW MPOAYKLINM
20 000 PYBJIEN!

BaxHo! Ecnu Bbl Bnepsblie B «kMGHOTELS», o6patute, noxxanymncra, BHUMaHue
Ha pacrofioXeHWe BbIXOAO0B U NecTHUL,. Mbl HacToATeNbHO peKoMeHAYyeM 3anucaTb, rae

HaXo4AaTcd no><KapHble BbIXO4bl.

Hanomuuaem! [naH-cxema aBakyaumm pasmelleH y BxogHow asepu Bawero HoMepa n B
rOCTeBbIX XO/1/1aX OKONO NUPTOB.

B cnyuae nosapa B BaweM HoMepe:
® HemenneHHo coobwuTe o cnyumswemca no BHyTpeHHemy Ten.: 100, 101.

® [TokMHbTe OMacHYo 30HY U AENCTBYMTE MO YKa3aHWUIO aAMUHUCTPALUM N
npeacTaBuTenen nodXXapHoOM oxpaHbl.

[ ] I_IOﬂb3yI‘/JITECb npu 3Bakyaunmn BbIXOooaMN Ha NECTHUYHYIO KNETKY, Cieaysd YKa3aHNAM
CTpe/IOK B rOCTEBbIX XO/1/1aX FTOCTUHNYHOIO KOMMAeKCa. BbIXOﬂ. o0603HaueH Kak ((BbIXO,EI,».

® [1pn BO3HNKHOBEHWUM Yrpo3bl NoXapa MndTaMm Nonb3oBaTbCa 3anpeweHo. JInd Tl npu

no>Kape onyckarTCd Ha HMOKHNE 3Ta)>KM TOCTUHNYHOIO KOMIMJ1eKCa, aBToOMaTU4YeCKN
BbIK/TIOYAKOTCA U NYTAMUM 3BaKYaLUUUN HE C/TYXKaAT.
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MEMO ON FIRE SAFETY RULES
FOR RESIDENTS IN THE HOTEL COMPLEX

Dear Guest! We ask you to follow the fire safety rules:
® When leaving the room, turn off the TV, lighting.

® Do not cover the switched on floor lamps and table lamps with objects made of
combustible material.

e Do not bring flammable substances and materials into the room.

PLEASE NOTE THAT SMOKING IS STRICTLY
FORBIDDEN IN THE WHOLE TERRITORY OF THE HOTEL!
DAMNIFICATION FOR SMOKING 20 000 RUBLES!
Important! If you are visiting «sMGHOTELS» for the first time, please pay attention to the
location of exits and stairs. We strongly recommend that you write down where

there are fire exits.

We remind you! The evacuation plan is located at the front door of your room and in the
guest lobbies near the elevators.

In the event of a fire in your room:
® Immediately report the incident to 100, 101 internal telephone numbers

® Leave the danger zone and act as directed by the Administration or representatives
Fire Department

e When evacuating, use the exits to the stairwell, following the arrows in
guest lobbies of the hotel complex. The exit is labeled "Exit"

® Do not use lifts in the event of a fire hazard. Elevators in case of fire

descend to the lower floors of the hotel complex, automatically turn off and do not serve as

escape routes
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BUPTYAbHbI MOMOLLHUK
VIRTUAL ASSISSTANT

® OHNAWH YAT
~ ONLINE CHAT

4 — \ ECTb BOMPOC?
Orens Mangapus U@ X XOTWTE OCTABWVTb OT3bIB?
R CBS>KUTECH C HAMU

P o o xeymmocyroo A B OH/TAVH YATE

/ 3akasa B HoMep
= 1 <24/7:
L3

Mporpamma nosnbHOCTHU
Mandarin Bonus

YHVKanbHble MpUBUIErnm BO
BpeM4dA Nnpo>XKmBaHMA B OTeNdax.

=% lonesnas nHidpopmauus
NI UE  Bo Bpema NpeGbiBaHua B oTene
a —

. " Pectopan MAHMUS 1 3Tax

svdE 1o cucTeme a la carte (Mo MeHio)
B 24/7

- HAVE A QUESTION?
® © WANT TO GIVE A FEEDBACK?
y CONTACT US ONLINE CHAT

| o
b , ©

bpoHuposaHue OnepaTuBHbIE OTBETDI 3akas eabl B HOMep Ycnyru otens
Online reservation Quick respond Room service Hotel services
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10 MuHyT no metpo KpacHocenbckas, baymarckas, Komcomonbckas
10 minutes to Krasnoselskaya, Baumanskaya, Komsomolskaya metro stations

10 MuHyT po MNnowaauy Tpex Bok3anos
10 minutes to the Square of Three Stations

+7 (499) 110-01-55

reservation@hotelmandarin.ru
BHyTpeHHUI Ten.: 100/101

+7 (499) 110-92-00
sales@mghotels.ru

+7 (499) 110-64-63
sales@eventner.ru

+7 (499) 110-01-66
(BHyTpeHHu Ten. pectopaH: 106, Bepanaa: 363)
banket@hotelmandarin.ru

BHYTpeHHUI Ten.: 289

gm@hotelmandarin.ru

105066, Poccus, r. Mockea, yn.Onbxoeckas, 4.23

+7 (499) 110-01-55

reservation@hotelmandarin.ru
internal tel.: 100/101

+7 (499) 110-92-00
sales@mghotels.ru

+7 (499) 110-64-63
sales@eventner.ru

+7 (499) 110-01-66
(internal tel. restaurant: 106, veranda: 363)
banket@hotelmandarin.ru

internal phone: 289

gm@hotelmandarin.ru

105066, Russia, Moscow, Olkhovskaya st., 23
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